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AnCasa Hotel
Digital Signage Revolution at AnCasa Hotel Kuala Lumpur

A New Era in Digital Solutions: 
Introducing Hola Media Sdn Bhd
As a prominent distributor of CAYIN Technology, Hola Media Sdn Bhd stands at 

the forefront of technological integration in various sectors. Specializing in inno-

vative digital signage solutions, Hola Media delivers comprehensive services 

that span from initial concept to complete installation, encompassing design, 

and ongoing support. This commitment ensures that environments are not just 

interactive but fully transformed to meet modern digital demands.

Strategic Enhancements to Meet Modern Needs
AnCasa Hotel faced the challenge of maintaining consistent branding and 

improving communication across its extensive facilities. To address this, digital 

signage from CAYIN Technology was strategically placed in high-traffic areas 

such as the lobby and function venues. This not only supports brand consisten-

cy but also significantly enhances guest interactions by integrating seamlessly 

with the hotel's modern design.

A Luxurious Setting Meets 
Advanced Technology
Located in the vibrant heart of Kuala Lumpur, 

AnCasa Hotel Kuala Lumpur combines 

elegance with contemporary sophistication. 

The hotel boasts 294 tastefully furnished 

rooms near the lively Chinatown, presenting a 

grandeur that exemplifies refined hospitality. 

In its pursuit of modernization, AnCasa 

partnered with Hola Media to deploy CAYIN 

Technology's state-of-the-art digital signage, 

enhancing both aesthetic appeal and 

functional efficiency to create an unmatched 

ambiance for visitors.
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Content Creation and management
Content creation is handled by AnCasa's internal PR 

and artist teams, with the digital signage enabling them 

to disseminate hotel events, dining promotions, and 

other pertinent information directly to guests. This 

approach not only keeps guests informed but also 

enhances their overall experience during their stay.

Sustained Success and Client 
Satisfaction
The project began in 2024 and has continued to deliver 

outstanding results. The digital signage system's 

user-friendly interface, a hallmark of CAYIN Technology, 

has been particularly appreciated for its ease of use, 

enabling non-IT hotel staff to effortlessly update and 

manage content, which encourages effective collaboration 

across departments.

Innovation and Future Prospects
This case study underscores the successful application of 

CAYIN Technology's digital signage solutions in enhancing 

guest services and operational efficiencies at AnCasa 

Hotel. The continued success of this initiative highlights the 

potential for further technological advancements in the 

hospitality industry, with Hola Media and CAYIN Technolo-

gy leading the way in digital innovation.

Objectives and Outcomes: 
Transforming Guest Interaction
The digital signage project aimed to achieve several key 

objectives: reinforce brand consistency, enhance guest 

experiences through compelling visualization, and stream-

line business processes. By leveraging CAYIN Technology's 

solutions, AnCasa Hotel now showcases dynamic content 

ranging from event schedules to promotional offerings, all 

managed via a centralized system that optimizes operational 

efficiency and reduces manual tasks.

Comprehensive Solution by Hola Media
As a total solution provider and distributor of CAYIN Tech-

nology, Hola Media Sdn Bhd managed all aspects of the 

project, from planning and design to installation and ongoing 

maintenance. The digital signage systems were installed in 

various key points around the hotel, including lobbies, lifts, 

dining areas, ballrooms, 

and other function venues, 

ensuring effective com-

munication and maxi-

mum impact.


